
APPENDIX 2: CODE OF CONDUCT 
 
BUC behaviour code for working with adults at risk of harm 
 
The BUC believes that Christians are called to represent Christ in all aspects of their behaviour. The Church will promote 
and hold its staff and volunteers to the highest form of personal and professional behaviour as we reflect Christ in all 
aspects of our conduct.  
 
This behaviour code outlines the conduct expected of all workers (staff and volunteers).  
The code of conduct aims to help protect adults at risk of harm, children and young people from abuse and inappropriate 
behaviour from those in positions of trust, and to reduce the risk of unfounded allegations of abuse being made. 
 
The Role of Staff and Volunteers 
 
In your role, you are acting in a position of trust and authority and have a duty of care towards the children and young 
people we work with. You are likely to be seen as a role model by young people and are expected to act appropriately. 
 
We expect people who take part in our services to display appropriate behaviour at all times. This includes behaviour that 
takes place outside our organisation and behaviour that takes place online.  
 
Responsibility of Staff and Volunteers working with Children 
 
You are responsible for: 

• prioritising the welfare of children and young people 
• providing a safe environment for children and young people 

o ensuring equipment is used safely and for its intended purpose 
o having good awareness of issues to do with safeguarding and child protection and taking action when 

appropriate. 
• following our principles, policies and procedures 

o including our policies and procedures for safeguarding and child protection, whistleblowing and online 
safety 

• staying within the law at all times 
• modelling good behaviour for children and young people to follow 
• challenging all inappropriate behaviour and reporting any breaches of the behaviour code to [insert name/role 

of person to report to] 
• reporting all concerns about abusive behaviour, following our safeguarding and child protection procedures 

o this includes inappropriate behaviour displayed by an adult or child and directed at anybody of any 
age. 

 
Respecting Children & Young People 
 
You Should: 
 

• Listen to and respect children at all times 
• value and take children’s contributions seriously, actively involving them in planning activities wherever possible 
• respect a young person’s right to personal privacy as far as possible o if you need to break confidentiality in 

order to follow child protection procedures, it is important to explain this to the child or young person at the 
earliest opportunity. 

• promote relationships that are based on openness, honesty, trust and respect 
• avoid showing favouritism 
• be patient with others 
• exercise caution when you are discussing sensitive issues with children or young people 
• ensure your contact with children and young people is appropriate and relevant to the nature of the activity you 

are involved in 
• ensure that whenever possible, there is more than one adult present during activities with children and young 

people 
• if a situation arises where you are alone with a child or young person, ensure that you are within sight or can be 

heard by other adults 
• if a child specifically asks for or needs some individual time with you, ensure other staff or volunteers know 

where you and the child are 
• only provide personal care in an emergency and make sure there is more than one adult present if possible 
• unless it has been agreed that the provision of personal care is part of your role and you have been trained to 

do this safely. 
 
 



Unacceptable Behaviour 
 
• Not reporting concerns or delaying reporting concerns 
• Taking unnecessary risks 
• Engaging in behaviour that is in any way abusive (e.g., patting, pinching, hugging, repeated brushing against 

another person’s body, etc.) including having any form of sexual contact with a child or young person 
• Developing inappropriate relationships with children and young people 
• Acting in a way that can be perceived as threatening or intrusive 
• Patronising or belittling children and young people 
• Making sarcastic, insensitive, derogatory or sexually suggestive comments or gestures to or in front of children 

and young people 
• Making inappropriate promises to children and young people 
• Passing on your personal and/or social media contact details and any contact that breaches Seventh-day 

Adventist’s social media policy 
• Developing inappropriate relationships 
• Smoking and consuming alcohol or illegal substances  
• Favouritism/exclusion – all people should be equally supported and encouraged 

 
 
Responsibility of Staff and Volunteers working with adults at risk of harm 
 
Be accountable 

• Be honest with yourself and others about what you can do, whether or not the adult is being provided with any 
services. 

• Recognise your abilities and limitations. 
• Only carry out or delegate tasks agreed in your role description. 
• Be able to justify and be accountable for your actions 
• Ask your leader/supervisor for guidance if you feel inadequately prepared to carry out any aspect of your role. 
• Tell your leader/supervisor about any issues that might affect your ability to perform your role. 
• Always establish and maintain clear and appropriate boundaries in your relationships with people. 
• Never accept any offers of loans, gifts or benefits from anyone you are supporting or anyone close to them. 
• Comply with United Reformed Church (URC) policies and procedures. 
• Tell your leader/supervisor or person in charge of safeguarding if you are concerned that another worker is 

acting outside of this code of conduct. 

 
Promote the privacy, dignity, rights and wellbeing of people 

• Always protect the rights of people and treat them with dignity, respect, and compassion. 
• Ensure that a vulnerable adult is not treated, without justification, any less favourably than the way in which a 

person who is not an "adult at risk" would be treated in a comparable situation. 
• Always act in the best interest of people, with their present and past wishes and feelings being considered. 
• Put the needs, views and wishes of people first, helping them to control and choose the help and support they 

receive. 
• Always gain consent before providing help and support. You must respect a person’s right to refuse if they can 

do so, but also report any concerns if you feel that someone does not have the capacity to consent. 
• Always maintain the privacy and dignity of people who have help and support, and their carers. 
• Promote people’s independence, while helping them maintain existing family and social contacts. 
• Always make sure that your actions do not harm an individual’s health or wellbeing. 
• You must never abuse, neglect, harm or exploit anyone. 
• Challenge and report dangerous, abusive, discriminatory or exploitative behaviour. 
• Always take comments and complaints seriously; respond to them in accordance with Good Practice 5 and 

inform your leader/supervisor/safeguarding designated person. 

 
Work effectively with other volunteers/colleagues 

• Understand and value your contribution and the vital part you play in the church. 
• Recognise and respect the roles of other church workers/colleagues and those from other denominations and 

agencies; work in partnership with them. 
• Work openly and co-operatively with other church workers/colleagues, including those from other 

denominations and agencies, and treat them with respect. 
• Work openly and co-operatively with people who have help and support, including their families or carers, and 

treat them with respect. 
• Honour your commitment to the church and be reliable, dependable and trustworthy. 

 
 



Effective communication 
• Make efforts to assist and facilitate communication, using whatever method is appropriate to the needs of the 

individual. 
• Always explain and discuss any help and support you are offering/providing with the person; only continue if 

they give consent. 
• Communicate respectfully with people in an open, accurate, effective and straightforward way. 
• Communicate effectively with other church workers/colleagues as appropriate. 
• Maintain clear and accurate records of the help and support the church provides, as appropriate. 
• Recognise both the extent and the limits of your role, knowledge and ability when communicating with people 

who have help and support. 

 
Respect people’s right to confidentiality and decision-making 

• Treat all information about people who need help and support, and their carers, as confidential. 
• Ensure people participate as fully as possible in any decisions being made, with support in place to help that 

participation in a way understood by the adults. 
• Only discuss or disclose information in accordance with legislation and URC policy. 
• Always seek guidance from your leader/supervisor regarding any information or issues that you are concerned 

about. 

Unacceptable behaviour 
 
• Not reporting concerns or delaying reporting concerns 
• Taking unnecessary risks 
• Engaging in behaviour that is in any way abusive including having any form of sexual contact with adults at risk 
• Developing inappropriate relationships with children and adults at risk 
• Acting in a way that can be perceived as threatening or intrusive 
• Patronising or belittling adults at risk 
• Making sarcastic, insensitive, derogatory or sexually suggestive comments or gestures to or in front of adults at 

risk 
• Making inappropriate promises to adults at risk 
• Passing on your personal and/or social media contact details and any contact that breaches Seventh-day 

Adventist’s social media policy 
• Developing inappropriate relationships 
• Smoking and consuming alcohol or illegal substances  
• Favouritism/exclusion – all people should be equally supported and encouraged 

 
 
Breaching the Code of Conduct 
 
To fulfil our mission, we must reflect Christian care and compassion treating all with dignity and respect as individuals 
created in the image of God. Christians should always ensure that their behaviour properly reflects their high calling.  

 
Any behaviour that falls contrary to the Church’s code of conduct will be addressed in accordance with the directions within 
the Church Manual. 
 
If you have behaved inappropriately, you will be subject to disciplinary procedures (particularly in the case of paid staff 
where the line manager will consult the safeguarding coordinator as appropriate). Depending on the seriousness of the 
situation, you may be asked to leave [name of group/organisation]. We may also make a referral to statutory agencies such 
as the police and/or the local authority children’s or adult’s social care departments or DBS. If you become aware of a 
breach of this code, you should escalate your concerns to the safeguarding coordinator or line manager (in the case of a 
paid staff member).  
 
 
  


